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Social Care for Mental and Physical Health 

BACKGROUND
Adventist Health Glendale and my preceptor Justin Henderson, 
the Well-Being Director, utilize the social care model for all 
programs to create awareness and enable access to resources. 
Based on the most recent CHNA, mental health and chronic 
conditions are the 2 top priorities (Figure 1). 

• Go Heart Wellness and School’s Mental Health programs 
launched in 2021 and are evolving through expansion of 
resources. 

• The School’s Mental Health identified need from the CHNA 
and GUSD Panorama Survey (Figure 3) to reach the 24,000 
students including the 5 high schools.

Figure 2. Resource Spectrum of Care

Figure 3. GUSD Panorama Survey Belonging Result
Glendale Unified School District. (2021). Glendale Unified School District Report: 
Grades 6-12 Fall 2021. Panorama Education. https://www.panoramaed.com/

METHODS
Gathered insight and established social 
care approach strategies through:

• District board meeting (Fall 2022) 
Student feedback showing need for 
engagement with existing mental 
health. 

• Vetting resources from the spectrum 
of care (Figure 2) and collaboration 
with school stakeholders.

• Ideation of new and improved 
strategies to reach students and 
seek their feedback.

RESULTS
• Go Heart Wellness grew to almost 1,000 members 

with three events a month having around 50 
participants.

• I created a customizable toolkit for School’s Mental 
Health (Figure 4) including the engagement campaign, 
resource list, website template, student outreach 
strategies, implementation timeline, and student 
feedback methods.

• School’s Mental Health will implement the Mental 
Health Engagement Campaign in Fall 2023.

CONCLUSION
From the assessed needs, social care goals were reached 
through community collaboration, and the best next 
steps include continued expansion of existing programs.

• I learned collaboration with community stakeholders 
takes time and involves a spectrum of professions 
(HPEE 3). 

• My involvement resulted in learning leadership 
through program management and development in 
connection with the engagement campaign involving 
systems thinking tools and feedback methods (FC-
MPH 16, HPEE 4, FC-MPH 22, FC-MPH 2).

• The connections between resource levels of care are 
important for continued support and collaboration for 
mental and physical health.

Figure 4. Mental Health Engagement 
Campaign Infographic

Figure 1. AHGL Programs and Partners


