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Jamboree is a nonprofit affordable housing organization for low-income
families, seniors, previously homeless, veterans and people with special

needs.
| served at three of their sites: GOAL
Finamore Place Apartments > The. goal was fo understand
their oral hygiene status
Miracle Terrace Apartments > sl G iions Erelh
survey regarding oral hygiene
Buena Esperanza Apartments> practices, dental insurance

status and satisfaction, dental
visit frequency, and whether
they ever felt that quality of
life reduces due to poor oral

Why Oral Health Matters? health

. Oral health is important for overall health and the disparities among vulnerable
populations in the United States, often because of limited access to dental care,
and insurance coverage and lack of oral health knowledge.

« Poor oral health can lead to dental caries, periodontal diseases that are
preventable through correct oral hygiene practices. Regular visits to dentist help
prevent oral diseases and related issues.

RESULTS:

36 Residents responded to the survey (31 English, 5 Spanish)

Among English speaking, 19.4% of the residents rarely or never floss their teeth

33.3% of the respondents visited dentist only once a year while 20% visited once very few years and
10% of them rarely/ visited never the dentist.

20 % of respondents did not have dental insurance

Among those who had, 58% were unsatisfied or neutral when asked about satisfaction from
insurance




Primary Barriers to dental care access according to residents :

-  Cost
- Lack of dental insurance

Resources and support that residents responded that can help them to improve their
oral health

Affordable . Dental Insurance
Accessibility
Dental Care Knowledge

| conducted oral health awareness workshop in collaboration with Orange County Health
Care Agency’s Local Oral Health Program directed towards educating residents on brushing
techniques, find a dentist tool where they can find dentists who can speak their language,
Medi-Cal benefits along with resources to get help with enroliment, and services covered
based on their age, distributed dental hygiene kits along with oral health care access
information materials.

Even with existing dental benefits, a significant number of Medi-Cal beneficiaries do not
utilize available services. This underutilization is often attributed to factors such as lack of
awareness, limited provider availability, and logistical challenges. Traditional Medicare
offers limited dental coverage, primarily for services deemed medically

necessary. Consequently, many seniors face substantial out-of-pocket expenses for routine
dental care, leading to deferred or neglected treatment.

Recommendations

On-Site dental screenings and educations through mobile dental vans, co-ordinate with community
health workers to conduct workshops and one-on-one insurance enrollment navigation services.
On-site managers through management should make sure to provide dental health kits regularly to

the residents.



